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What is the Manor Royal Business Ranger service?

The Business Rangers are provided by the Manor Royal BID to be the “eyes and ears” of
Manor Royal. As well as contributing to improving safety and security they have a key role
in business liaison, reassurance, identifying and reporting maintenance issues and the
overall smooth running of Manor Royal.

The service was designed by the Manor Royal BID in partnership with Crawley Borough
Council and Sussex Police with partnership working very much part of their remit.

Who are the Manor Royal Business Rangers?

Al Mathew Smith Perry Daniels

How they work?

The Rangers are a visible presence dedicated to Manor Royal. They are SiA approved
and have CSAS accreditation granted by Sussex Police. They use the Business Watch
(DISC) system to report and record issues with an agreed set of procedures for
escalating issues as necessary. They work out of the Manor Royal BID office.
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How to contact the Manor Royal Business Rangers?
Mathew Smith / T: 07803 414 644 / E: mrranger@swlsecurity.com
Perry Daniels / T: 07597 395 993 / E: mrranger2@swlsecurity.com

To find out more about the Manor Royal BID please visit the Manor Royal website
www.manorroyal.org/benefits



